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What works well What doesn’t work so well 
 

 

 The first page is easy to 
navigate. 
 

 Can choose the option relating to 
the area you want and age 
group. 

 

 Smooth and easy to use from 
mobile phone. 

 
 

 

 Not all the schools and colleges 
are listed together. 
 
- Keep them all in one list. 

 
- Put all schools, colleges, 

services and training 
together, even if information 
is repeated. 

 

 Put benefit information at the 
bottom. 
 

 Lawley Primary School – front 
page doesn’t work. 

 

 Possibility of a search engine? 
 

- e.g. I live or will live in 
postcode – TF4 

- Search for primary schools 
near to this you can then 
consider all information, 
including locality? 

- Or a map to identify locality 
of schools. 

 

 Queensway not on special 
schools list. 
 

 

 Accessed website from smart 
phone. 

 
- Clear, crisp display. 
 
- Accessible links. 
 
- Useful search function. 

 

 Year groups would be easier to 
work out if age range was also 
included. 



 
- Handy A-Z listing. 
 
 

What works well What doesn’t work so well 
 

 

 EHCP – Pretty straight forward. 
 

 Easy to understand. 
 
  

 

 Looking at schools. 
 

 No Location map. 
 

 No idea if they are near where 
you live. 
 

 Local offer didn’t work. 
 

 Some unsure of what “local 
offer” means.  Could do with 
SEN in brackets. 

 

 

 Good that you can go straight 
to age category that applies to 
your child. 

 

 Lots of information in one 
place. 
 
 

 

 Colleges don’t give enough 
information to let you know if 
suitable for your child’s 
individual needs. 

 

 We didn’t know it existed. 
 

 Children with learning 
difficulties in mainstream school 
seem to miss out on services 
available.  No information 
supplied to parents. 

 

 

 

 

 

 

 

 


