
Transport Application is 
made

The SEND service will review 
the request if the policy 

criteria is met

YES – criteria is met
NO – criteria is not 

met

TAT will contact you to complete a 
risk assessment before type of 

transport is issued 

TAT confirm what type of 
transport is being issued via 

the TAP

If your application is 
declined letter will be 

sent via TAP

If there is no appeal 
raised the application is 

formally closed

The route to appeal is 
outlined on the TAP

NO – not in agreement 
with offer

If you are not in agreement with the 
type of transport offered you need 

to follow the Stage 1 process

YES – In agreement 
with offer

If in agreement with type 
of transport offered TA 

will be put in place

Appeal Stage 1 – You 
will need to email TAP

If the decision is to uphold 
the previous outcome a letter 

will be sent via TAP

YESNO

If you are happy with the 
offer TA will be put in place

Stage 2 Legal and Democratic 
services receive notification of 

appeal

Relevant teams will jointly create a 
bundle of evidence to be sent to 

you

Legal and Democratic services 
organise an independent appeal for 

you and relevant teams to attend

If the Panel decide not to uphold 
the request and you still need 

assistance a letter will be sent via 
TAP

KEY

TAP – Travel 
Assistance Portal

TAT – Travel 
Assistance Team

Travel Assistance Application Timeline
Application Made – 20 working days

Decision – By 20 working days
Risk Assessment – 5 working days

Type of Travel Assistance – Up to 20 working days

Travel Assistance Portal
https://travelassistance.telford.gov.uk/
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