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Approved Provider List - Community Care and Support for children and young people
Telford & Wrekin Council operate a framework (Dynamic Purchasing System) to accredit community care and support agencies to provide these services to local families.  The Commissioning Team advise using agencies with a CQC rating of good or outstanding.  These approved agencies will be approached first for the new referrals (changes to existing packages may remain with the current agency). Direct Payment holders can negotiate directly with these providers.

	PROVIDER
	LOGO
	SUPPORT ONLY
	PERSONAL CARE
	LD/AUTISM
	PHYSICAL NEEDS
	OVERNIGHTS
	CQC INFO

	Alive Health Care
07780 252824
07383 416667
contact@alivehealthcareint.co.uk 

out of hours: 07301 665934
Nurses available for complex medical health needs
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In the family home
	CQC: Aug 23
Not yet inspected
CQC Overview Alive Healthcare

	Brockton Care
01952 222555      
office@brocktoncareltd.co.uk

	[image: ]
	[image: ]
	[image: ]
	[image: ]
	-
	-
	CQC: Feb 24
Requires Improvement
CQC Report Brockton Care


	Eden Housing and Support
01952 948660    
support@edenhousing.co.uk

out of hours: 07354 584858

	[image: A logo for a housing and property company

AI-generated content may be incorrect.]
	[image: Checkmark with solid fill]
	[image: Checkmark with solid fill]
	[image: Checkmark with solid fill]
	-
	-
	CQC: Feb 22
Not yet inspected
CQC Overview Eden Housing

	Empowering U
01952 980800   
telford@empoweringu.co.uk
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	CQC: Oct 22
Good
CQC Report Empowering U


	Epic Care Services
0121 7585463
contact@epiccareservices.uk 
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In the family home
	CQC: May 22
Good
CQC Epic Care

	Everready Care
07595 622176     
Norma@everreadycare.co.uk 
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	CQC: Jun 23
Requires Improvement
CQC Report Everready Care solutions

	More Than Care
07752 742671
morethancaretelford@outlook.com

Supporting 10–17-year-olds
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In the family home
	CQC: Aug 23
Not yet inspected
CQC overview More Than Care

	Newcross Healthcare Solutions
03300 545591
referrals@newcrosshealthcare.com 
northandmidscc@newcrosshealthcare.com 

out of hours: 03300 545591

Nurse led, supporting complex medical health needs
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In the family home
	CQC: Dec 19
Good
CQC Newcross



	Onecare World
01902 973511      
wame.jelly@nhs.net
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In the family home
	CQC: Feb 23
Not yet inspected
CQC Overview Onecare World 


	Prayngel
0330 390 9535
info@prayngel.co.uk
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	CQC: Aug 22
Good
CQC Report Prayngel Healthcare Limited 


	Positive Paths                                      
07728 037599
ellie@positivepathshc.co.uk

out of hours: 07728 037599
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	CQC: Nov 22
Not yet inspected
CQC Overview Positive Paths 

	Safe Hands Recruitment
01952 263990
shropshire@safehandsrecruitment.co.uk 
katie@safehandsrecruitment.co.uk
fayeb@safehandsrecruitment.co.uk 
tracya@safehandsrecruitment.co.uk 

Supporting 13 years upwards
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In the family home
	CQC: Dec 21
Not yet inspected

	UK Phoenix
0330 043 0463                                                           
enquiries@phoenixhealthcare.uk
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In the family home
	CQC: Apr 24
Not yet inspected
CQC Overview UK Phoenix Healthcare 


	Win Healthcare
07479 797793
info@winhealthcare.co.uk

out of hours: 07479 797793
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In the family home
	CQC: Jan 23
Not yet inspected
CQC overview Win Healthcare


	Your Choice Your Future Ltd
07568 321220
info@yourchoiceyourfuture.net 

out of hours: 07707 814547
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In the family home
	CQC: May 22
Not yet inspected
Your Choice Your Future Ltd - CQC
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