
Feel Valued 
and Included

Working in
Partnership

TRUST

OPEN 
Communication

WE DID...

YOU SAID...

FEEDBACK

Feel Welcomed 
and Cared for

By signing this charter we commit to embed co-production 
principles at the heart of our services. We agree to build trust, 
listen to lived experience, accept innovative ideas from families 
and partners to shape and improve long time outcomes for 
children and young people with SEND across Telford & Wrekin.
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