SEND

Telford and Wrekin Council

Local Offer

Annual Report 2019

Welcome to the Local Offer Annual Report 2019

In the report we hope to give you a snapshot of what we have achieved during the year for the Local
Offer and our plans for the future.

What is the Purpose of the Local Offer in Telford and Wrekin?

The Local Offer has two key purposes:

* To provide clear, comprehensive, accessible and up-to-date information about the available
provision and how to access it, and

» To make provision more responsive to local needs and aspirations by directly involving disabled
children and those with SEN and their parents, and disabled young people and those with SEN, and
service providers in its development and review

The Local Offer should not simply be a directory of existing services. Its success depends as much
upon full engagement with children, young people and their parents as on the information it contains.
The process of developing the Local Offer will help local authorities and their health partners to
improve provision.
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What changes
have we made

A\ since our last
Local Offer
report in

E K quiri
eedback and enquiries § November 20177

‘Do you have a question?”

Feedback from our parent carer forum was that
they wanted a prominent feedback button to
enable parents to have their say.

We had “pop ups” when you entered into the
Local Offer website, however this was not
successful, so we change the way we gathered
our feedback.

We now have a feedback form for all SEND
gueries on every webpage on the Local Offer and
a link to the feedback form at the footer of the

page.

Our parent/carer forum are also completing a
mystery customer experience every term and feed

back to the Local Offer group. /
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http://www.telfordsend.org.uk/localofferservices/info/1/home/76/what_is_a_designated_clinical_officer_dco
http://www.telfordsend.org.uk/localofferservices/info/1/home/69/sen_support
http://www.telfordsend.org.uk/localofferservices/feedback

How have we
developed the

| A~ Local Offer over

the past year?

Sensory Inclusion Service

Sensory Inclusion Service webpages have been
streamlined, by being split into separate
information pages. For example:

e Hearing Impairment support
e Visual Impairment Support (Mild to Moderate)
e Visual Impairment Support (Severe to

Profound

SIS Newsletters have also been made available
on the Local Offer
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http://www.telfordsend.org.uk/localofferservices/homepage/10/personal_budgets
http://www.telfordsend.org.uk/localofferservices/homepage/8/transition
http://www.telfordsend.org.uk/localofferservices/info/1/home/18/sensory_inclusion_service/3
http://www.telfordsend.org.uk/localofferservices/info/1/home/18/sensory_inclusion_service/4
http://www.telfordsend.org.uk/localofferservices/info/1/home/18/sensory_inclusion_service/5
http://www.telfordsend.org.uk/localofferservices/info/1/home/18/sensory_inclusion_service/5
http://www.telfordsend.org.uk/localofferservices/homepage/9/ican2

PODS Parent Carer Forum

PODS Parent Carer Forum is the recognised strategic partner and Parent Carer Forum funded
through a DfE Participation Grant.

Local Offer Mystery Shopper opportunities are shared through the Parent Rep Networking and
feedback is encouraged with wider families at group events and workshops. Our weekly e-bulletins
contain a link to the Local Offer, and any printed material including newsletters includes information
about the Local Offer.

As a forum, it's important for us to ensure that as much information is available on the Local Offer as
possible and we regularly encourage communities and groups to share their information on the Local
Offer. We also share key information with the SEN team for inclusion on the Local Offer. Continued
involvement at a strategic level sees us working through policies and procedures to ensure that all
our families are supported appropriately, and where there is a need for criteria, that this is clear, with
options available to cover all areas of need and relevant signposting. Through our work with Parent
Reps we have recently discussed a 'TripAdvisor' scoring approach for events and activities and are
discussing how this can be managed effectively and transparently for the future.

Jayne Stevens - POD’s Parent carer Forum.

Working with our independent advice and Support Service:

“The IASS service gives opportunities for parents/carers and young people to access the Local Offer
from their initial point of contact e as part of its universal offer and throughout the various levels of
support provided to families. The team facilitate the use of the Local Offer through their monthly SEN
Information Sessions, SEN Training Workshops, individual face to face meetings, local events.
Young people are also supported to ensure they are able to navigate around the Local Offer at
various drop-in sessions held in schools and colleges. The service provides opportunities for families
who may not feel confident or have access to internet facilities, to use the facilities available within
Telford SEND IASS to support them to self-serve and identify for themselves appropriate services
that are available to them within the area.

Feedback from parents has been positive and they have been able to find the appropriate services to
meet their own needs. The service website provides a direct link to the Local Offer and we provide a
service leaflet specifically giving information on what the Local Offer provides. The service continues
to update these by working alongside the Local Offer Working Group to ensure information is current
and relevant. The service regularly signposts both parents and schools to the EHC assessment
request forms, enabling parents to submit their application with ease. The team continue to develop
working relationships with local parents, carers and young people through a variety of means.
Debbie Gibbon, Telford SEND IASS
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Local Offer

Future

Developments

N\

Young Persons Local Offer

With the help of our Young Persons group
(Shout Out for SEND) we are planning on
drafting a Young Person’s Local Offer,
which would consist of pages that are
informative and fun. Ideas such as more
videos and images have been suggested
to help young people engage more
frequently with the Local Offer.
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http://www.telfordsend.org.uk/localofferservices/info/1/home/4/local_offer_consultation_and_engagement

Who has been looking at the Local Offer?

Below you will find data from the past year with regards to page views, most popular pages, devices
used and how the public accessed the Local Offer.
You will also find data from the 2016-17 Local Offer Annual Report for comparison.

Dec 31, 2017 — Dec 31, 2018: 45,269 Total Visitors from Dec 2017 to Dec 2018

Compared with:

Dec 31, 2016 — Dec, 31 2017: 39,369 Total Visitors from Dec 2016 to Dec 2017

Dec 31,2017 - Dec 31,2018: ® Sessions
Dec 30,2016 - Dec 30,2017: @ Sessions

6,000

J... March 2018 May 2018 July 2018 September 2018 November 2018
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Devices used to access the Local Offer
2018

m Desktop = Mobile = Tablet

Devices used to access the Local Offer
2017

m desktop = mobile = tablet
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Most popular pages

Contact us &
Events B0

Sensory Inclusion Service -
6 - 10 years Information - Pageviews

EHC Needs Assessment Request Form.. -
0 - 5 years Information -
SEN Support -
FAQ's Ml [2105]
ican2 -

What is an Education, Health and Care (EHC) Plan? s | 27544

Where our visitors have accessed the site from:

souce ___________|Noofusits

Google Search 24,362
Directly via address bar / bookmark 8,787
Telford.gov.uk 5,864
Bing Search 3,038
Yahoo Search 435
Facebook 416
Familyconnecttelford.co.uk 298
Thebridgeschool.co.uk 269

The information gathered from our analytics can really help to shape and support our Local Offer and
inform commissioners.

If you would like to become involved in the Local Offer Project Group and or have any
feedback about the Local Offer.

Please contact
Jamie Hayward — Local Offer Implementation Coordinator

Telephone - 01952 567402 or Email - SENDandInclusion@telford.gov.uk
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mailto:SENDandInclusion@telford.gov.uk

